
Stay calm and listen with
empathy first.

Do not attack or ridicule
the person you are trying to
convince.

Ask thoughtful
questions.

Better to speak
positively than
negatively.

Even if it is tactful, it is
necessary to make the
correction.

Convince with simple but
solid arguments. Don't
overload with facts.

Choose well how and when to talk to
that person. Better in person than by
message. Better in a one-on-one
conversation than in a group. 

Be careful when talking to very
polarized people.
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